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PROUDLY SUPPORTED BY: 

SPECIAL AWARD:  

THE GOLDEN HEARTS COVID-19 AWARD 2020  

GUIDANCE NOTES 

In year 2020, when the world full of stress and uncertainty, CIAC initiates this award to honour an outstanding 

Community Heroine, or Group/ Association whose volunteer work has made a positive impact on the wider 

community in the UK. Nominations are now open.  

The award is proudly supported by One Westminster, Mercy Malaysia UK and the Lions Club of London Covent 

Garden. 

Now this is your chance to nominate someone you know, whether she be your family member, friend or 
colleague, we want to share their remarkable story and thank them for their contribution.  
Nomination criteria:-  

• Nominees must have legal right of abode in the UK  

• They have positively contributed to the wider UK community through unpaid, voluntary work  

• To have been involved in a volunteer capacity for a minimum of 6 months 

• Aged 18 and above  
 

The honours system recognises an outstanding Community Heroine, or Group/ Association who have: 

• made achievements in public life 

• committed themselves to serving and helping Britain 

• have made life better for other people or be outstanding at what they do. 

• has made an exceptional contribution to the response to the crisis in the UK. 

• making a difference to their community or field of work 

• enhancing Britain’s reputation 

• innovation and entrepreneurship 

• changing things, with an emphasis on achievement 

• improving life for people less able to help themselves 

• displaying moral courage 

CLOSING DATE:  

NOW EXTENDED TO FRI 25 SEP 2020 
Please return the nomination form to info@ciac.co.uk or post it to us at:- 

Chinese Information and Advice Centre, Basement, 2 Gerrard Place, London W1D 5PB              
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